
10/10/2006 I1:52:53 AM 

KATHY A BARTH 
2571 S ILLINOIS AVE *LOT 33 CARBONDALE IL 62903 
(618) 924-0444 
Account M9690-07327 
Premise M9690071 I 

2004-07-29 
05:30 PM 
Revenue Protection 
Credit to send 8 Day Disc. Notice for ID in order to update acctherify customer of record info 
See 7128 credit wfm. PLEASE GET ID FROM ANYONE REQUESTING SERVICE. 
JANIE WILLIAMS 

2004-07-29 
09:05 AM 
Revenue Protection Investigahon Completed 
OAS#042105471 -SAME lNF0 ON ORDER AS OT ORDER LAST NIGHT; LOCK-RINGED 
METER. 
ISSUED BY BATCH PROCESS 

2004-07-29 
0757 AM 
Complete Miscellaneous Credit and Collections 

JANIE WILLIAMS 
jw 

2004-07-28 
07:OO PM 
Issued Miscellaneous Credit and Collections 
Kathy’s son lives her per neighbor, caller didnt know sons name. may be fraud. FYI 
ANGELA JACK 

2004-07-28 
0659 PM 
Revenue Protection Investigation Issued 
some wierd going on here, neighbor @ lot#34-nancy mold,  came home 7/28 to find kathy’s son 
stealing her meter. dont know why, this cust has sew. believe this is neighbor dispute. nancy also 
stated that kathy’s son has alligator clips and cips meter tags. is there anything that can be done 
about this. 
ANGELA JACK 

2004-07-21 
11:55PM 
Correspondence - Collections 
IL Non Cash Discnt Ntc 
ISSUED BY BATCH PROCESS 

2004-06-02 
09:37 AM 
Acct Info InquiryiChange 
/T:UCID:00001032331086168499/04:16~ i gave kathy the ps loc & acct no 


